
P R O F E S S I O N A L  S Y S T E M S



• More than 10 years on the market.
• every day 30,000 handheld units take
• 8,000,000 orders (with 100% 
 accuracy!)
• in 45 countries around the world,
• in a total of more than 12,000 
 restaurants.
• and every day another 10 to 20 new 
 restaurants join them!



T H E  U L T I M A T E  P R O F E S S I O N A L S :

Hospitality isn‘t like a cushy offi ce job. If you are going to prove yourself you 
have to become intimately acquainted with the challenges of the business. 
LEO, DON and MAX are the only handhelds to have been developed speci-
fi cally for the hospitality industry. With them you can profi t in a number of 
ways:
• You are sure to fi nd the ideal ORDERMAN® for your type of business and  
 your staff, i.e.: a custom solution for your operation.
• No need to decide between Price Look Up (PLU) or Touch system 
 philosophies here – these handhelds feature both!
• Your display is tailored to match your business so the most popular food  
 and drinks can be ordered in a single touch! Save time and stress, 
 eliminate mistakes: that is the ultimate philosophy!
• However things evolve in your business – size, capacity, new challenges, 
 ORDERMAN® grows with you. The complete system can be expanded at  
 anytime and individual handhelds can be retrofi tted as required.
• Full compatibility: all ORDERMAN® handhelds can work alongside each  
 other. Each member of staff can work with the unit they like best. That is  
 what really pays!



A  N E W  D I M E N S I O N  

in quality of service.
ORDERMAN® belt printer
The belt printer opens up a new era in 
communication for your customers‘ 
benefi t: you don‘t even need to leave the 
table to get the bill!
• The entire card transaction takes   
 place quickly and effi ciently in the  
 customer‘s presence.
• With time on your side you can afford  
 to provide even better customer care  
 – there‘s even time for an extra smile!

E Q U I P P E D  F O R  E V E R Y T H I N G

and every eventuality!
You are ready for whatever happens in the 
future: your ORDERMAN® handheld can 
already do it!
• Read in data from all commercial 
 transponders, magnetic and chip cards.
• Settling the bill at the table; customers  
 never need to lose sight of their cards.
• Also suitable for your own customer  
 cards or transponder systems.

F U L L  P O W E R :

and complete security.
ORDERMAN® base station2
• No walls can hold them back:
 broadcast from the kitchen out into 
 the garden,
• transmits unsurpassed quality radio  
 signal and
• is completely unsusceptible to 
 interference.
• Unique data security system has 
 been confi rmed thousands of times!



NUMBER 1A L L O V E R  
T H E  W O R L D

O U R  E N T H U S I A S M  F O R  R A D I O  O R D E R I N G  S Y S T E M S
which has enthralled our employees and business partners.
The result: most of them have been shaping the market for more than 10 years, i.e. since we started.

T H E  A S S U R A N C E  T H A T  E V E R Y B O D Y  P R O F I T S  F R O M  U S I N G  A N  O R D E R M A N ®

After all the original ORDERMAN®  would never have taken shape were it not for a detailed market survey which 
clearly indicated that a system saving the hospitality industry wasted transit kilometres would pay handsomely.
And not just in fi nancial profi t but in boosting the satisfaction of customers and staff as well.

C O N T I N U I N G  T O  S T R I V E  F O R  P E R F E C T I O N
We are not satisfi ed with just optimising the technology. We also constantly analyse and improve the external 
features (design, ergonomics, weight, waterproofi ng and toughness).

O U R  A L M O S T  O B S E S S I V E  A T T E N T I O N  T O  D E T A I L  
A display that can be read in sunlight, extremely slip-resistant grip edges, the ORDERMAN® touch pen and other 
unique product features speak volumes. 

A N D  L A S T ,  B U T  N O T  L E A S T  –  O U R  O N G O I N G  D I A L O G  W I T H  T H E  M A R K E T
Continuously observing new trends and developments and promoting communication with our partners forms our 
guiding principle: the people who use our products shape the next generation of solutions. 

I N  A U S T R A L I A ,  C H I N A ,  T H E  U S A ,  
A N D  O F  C O U R S E ,  E U R O P E

Our technical advantage makes us the market leader.
Our advantage is the result of hands-on experience: 
continuous contact to our customers drives new solutions 
and product developments.
And then there is a series of other factors:

Verwendete Acrobat Distiller 6.0.1 Joboptions
Dieser Report wurde mit Hilfe der Adobe Acrobat Distiller Erweiterung "Distiller Secrets v2.0.0" der IMPRESSED GmbH erstellt.
Sie können diese Startup-Datei für die Distiller Versionen 6.0.x kostenlos unter www.impressed.de herunterladen.

ALLGEMEIN ----------------------------------------
Beschreibung:
     
Dateioptionen:
     Kompatibilität: PDF 1.3
     Komprimierung auf Objektebene: Aus
     Seiten automatisch drehen: Zusammen pro Datei
     Bund: Links
     Auflösung: 1200 dpi
     Alle Seiten
     Piktogramme einbetten: Nein
     Für schnelle Web-Anzeige optimieren: Ja
Standardpapierformat:
     Breite: 208.25 Höhe: 294.7 mm

KOMPRIMIERUNG ------------------------------------
Farbbilder:
     Neuberechnung: Bikubische Neuberechnung auf 72 ppi (Pixel pro Zoll)
          für Auflösung über 108 ppi (Pixel pro Zoll)
     Komprimierung: Automatisch (JPEG)
     Bildqualität: << /QFactor 1.3 /HSamples [ 2 1 1 2 ] /VSamples [ 2 1 1 2 ] >>
Graustufenbilder:
     Neuberechnung: Bikubische Neuberechnung auf 72 ppi (Pixel pro Zoll)
          für Auflösung über 108 ppi (Pixel pro Zoll)
     Komprimierung: Automatisch (JPEG)
     Bildqualität: << /QFactor 1.3 /HSamples [ 2 1 1 2 ] /VSamples [ 2 1 1 2 ] >>
Schwarzweißbilder:
     Neuberechnung: Durchschnittl. Neuberechnung auf 300 ppi (Pixel pro Zoll)
          für Auflösung über 450 ppi (Pixel pro Zoll)
     Komprimierung: CCITT Gruppe 4
     Mit Graustufen glätten: Aus

FONTS --------------------------------------------
Alle Schriften einbetten: Ja
Untergruppen aller eingebetteten Schriften: Ja
Untergruppen, wenn benutzte Zeichen kleiner als: 35 %
Wenn Einbetten fehlschlägt: Warnen und weiter
Einbetten:
     Schrift immer einbetten: [ ]
     Schrift nie einbetten: [ ]

FARBE --------------------------------------------
Farbmanagement:
     Farbmanagement: Alles für Farbverwaltung kennzeichnen (keine Konvertierung)
     Wiedergabemethode: Standard
Arbeitsfarbräume:
     Graustufen Arbeitsfarbraum: None
     RGB Arbeitsfarbraum: Adobe RGB (1998)
     CMYK Arbeitsfarbraum: None
Geräteabhängige Daten:
     Unterfarbreduktion und Schwarzaufbau beibehalten: Nein
     Transferfunktionen: Entfernen
     Rastereinstellungen beibehalten: Nein

ERWEITERT ----------------------------------------
Optionen:
     Überschreiben der Adobe PDF-Einstellungen durch PostScript zulassen: Nein
     PostScript XObjects zulassen: Ja
     Farbverläufe in Smooth Shades konvertieren: Ja
     JDF-Datei (Job Definition Format) erstellen: Nein
     Level 2 copypage-Semantik beibehalten: Ja
     Einstellungen für Überdrucken beibehalten: Nein
     Adobe PDF-Einstellungen in PDF-Datei speichern: Nein
     Ursprüngliche JPEG-Bilder wenn möglich in PDF speichern: Ja
     Portable Job Ticket in PDF-Datei speichern: Nein
     Prologue.ps und Epilogue.ps verwenden: Nein
(DSC) Document Structuring Conventions:
     DSC-Kommentare verarbeiten: Ja
          DSC-Warnungen protokollieren: Nein
          Für EPS-Dateien Seitengröße ändern und Grafiken zentrieren: Ja
          EPS-Info von DSC beibehalten: Nein
          OPI-Kommentare beibehalten: Nein
          Dokumentinfo von DSC beibehalten: Ja

PDF/X --------------------------------------------
PDF/X-Berichterstellung und Kompatibilität:
     PDF/X-1a: Nein
     PDF/X-3: Nein

ANDERE -------------------------------------------
Distiller-Kern Version: 6010
ZIP-Komprimierung verwenden: Ja
ASCII-Format: Nein
Text und Vektorgrafiken komprimieren: Ja
Farbbilder glätten: Nein
Graustufenbilder glätten: Nein
Bilder (< 257 Farben) in indizierten Farbraum konvertieren: Ja
Bildspeicher: 524288 Byte
Optimierungen deaktivieren: 0
Transparenz zulassen: Nein
sRGB Arbeitsfarbraum: sRGB IEC61966-2.1
DSC-Berichtstufe: 0

ENDE DES REPORTS ---------------------------------

IMPRESSED GmbH
Bahrenfelder Chaussee 49
22761 Hamburg, Germany
Tel. +49 40 897189-0
Fax +49 40 897189-71
Email: info@impressed.de
Web: www.impressed.de



N U M B E R  1  I N  E V E R Y  R E S P E C T .

C O N S U L A T I O N  A N D  S U P P O R T  F R O M  T H E  B E S T
We apply our strict quality guidelines to our dealership partners. That is how we can be 
sure that the high requirements we specify for our products and professional services 
really do directly benefi t the people for whom they are intended: you, the hospitality 
professional. 

I N  C O O P E R A T I O N  W I T H  T H E  B E S T  S O F T W A R E  P A R T N E R S
Our system works with all leading makes of software and cash registers worldwide.

O N G O I N G  T R A I N I N G  A N D  U P D A T E S  F O R  O U R  S E R V I C E  T E A M
Our specially-founded ORDERMAN® ACADEMY keeps our employees and dealers up-
to-date on the latest developments.

G U A R A N T E E D  D U R A B I L I T Y
The durability of our products is integrated into their design, so to speak.
If the worst should happen, however, our service team has guaranteed access to spares 
for years to come, ensuring an optimum repair.

E X C E L L E N T  V A L U E  R E T E N T I O N
An ORDERMAN®  retains its value over the years. Deciding in favour of this system is an 
investment with a guaranteed value adding benefi t. 

ORDERMAN® is the original from the think dig company. It has been specially developed for
the on-trade and matched to branch requirements.  

Subject to updates in line with technical developments. The models shown may be subject to country-specifi c changes. think dig reserves the right to 
change design and/or equipment features without notice. The technical data specifi ed do not form the basis of a sales contract. 

No responsibility is accepted for printing errors.

HEAD OFFICE: think dig High Tech Solutions GmbH, Bachstraße 59, 5023 Salzburg, Austria, Tel.: +43/662/650561-0, Fax: +43/662/650561-20, 
offi ce@orderman.com, www.orderman.com

 SPAIN: ORDERMAN® Iberica, S.L., c/Arturo Baldasano, 7 bajo, E-28043 Madrid, Tel.: +34/91/5104240, Fax: +34/91/5104241, 
ofi cinaiberica@orderman.com, www.orderman.com

ITALY: ORDERMAN® Italia srl, via Perathoner 5,  I-39100 Bolzano, Tel.: +39/0471/301197, Fax: +39/0471/981195, info@orderman.it, www.orderman.it
USA: ORDERMAN® North America, 14354 N Frank Lloyd Wright Boulevard, Suite 3, Scottsdale, Arizona 85260, Phone: 1-480-477-7707, 

Fax: 1-480-471-5315, info@orderman.us, www.orderman.us
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